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Fair Point New Hampshire PRELIM UNE Platform Aug-2012
Performance Assurance Plan Report
Performance Observations PRI ¥vgRa. .
Domaln Clustering
PO Pre-Ordering FP CLEC CLEC Diff. Score Wt Scere Review
PO-1-01-6020 Customer Service Record - EDI A 841 | 3038l 0 | 2 0.000 ©.000
PO-1-03-6020 Address Validation -EDI NA 7.68 430 I_ 767/6| NA| O NA 0.000
PO-2.02.6020 0SS Interface Avalfability - Prime - ED] 1000 ) 0 5 0.000 0.000
PO-1-01-6030 Cuslomer Service Record - CORBA NA N4 NA NA[ O NA 0.000
PO-1-03-6030 Address Validation - CORBA NA] NA NA NA| O NA 0.000
PO-2-02-6030 0SS Interface Availablilty - Prime - CORBA ) NA - NA| © NA 0000
PO-1-01-6050 Customer Service Record - Web GUI NA 2.89 1,358 28916 O 2 0.000 0.000
PQ-1-03.6050 Address Vatdation - Wb GUI NA 41.69 325 11.5908] NA [ © NA £.000
PO.2.02-6080 0SS Interface Avallabllity - Prime - Web aul | 160.00 a ] 0.000 0.000
OR Qrdering Vigh
OR-1-02-3140 % On Time LSRG - Flow Through - Platform - 2hrs 100.00 325 (0 [ 10 0.000 0,000
OR-2-02-3140 % ©On Time LSR Reject - Flow Through - Piatform 100.00] 2 L 0.000 0.000
OR=-11-1000 % Gompieled Orders with Neither a PCN or BCN Sent 0,30 2,027 |1 ] & -0.022 0.051
OR-4-16-1000 % On Time PCN - 4 Buslness Day 8320 744 -2 | & -0.044 -0.102
OR-4-17-4000 % Cn Time BCN - 2 Buslness Day 27.03 2,618 o | 5 0.00G0 Q.000
OR-5-03-3140 % Flow-Through Achlaved-UNE POTS Platform £8.68 53 |2} & -0.044 0,102
OR-6-03-3140 % Accuracy - LSRC - Platform 1.78 505 [1] 5 0.000 0.000
OR-1-04-3140 % OT LSRC - No Facility Check - Platform 100,00 145 |0 | & 0.000 0.000
OR-1-08-3140 % OT LSRC/ASRC - Facilty Check - Platform §7.50 18 |-t | 2 -0.008 -0.020
OR-0-04-3140 % OT LSR Rel.- No Faciity Check - Platform 106.00 35 | ¢ | 2 0.000 0.000
OR-2-05-3140 % OT LSR/ASR Rel. - Facfity Check - Plalform 66,87 3 NAL O NA 0.000
PR Provisioning FP__ CLEC FP CLEC
PR-3-01-3140 % Completed In 1 Day (1-5 Lines - No Dlsp) - Platform 52 58 29.73 485 37, 8.62 -2.8854| -2 5 -0.044 -0.071
PR-4-05-3140 % MIssed Appointment- FP - No Dispateh - Platform 9.26/ 12.04 4,114 357 1.60 7736 2 | 20 0178 -().286
PR-4-04-3140 % Missed Appolntmant - FP - Dlspatch - Platform 21.07 14.81 598 27 8.02 05074| 0 10 0.000 0.060
PR-4-02-3100 Average Delay Days - Total - POTS 218 1.44 507 &1 £62( 076 14248 0 | 15 0.000 0.000
PR-5-01-3140 % Missed Appointment - Facilities - Platform 1.67 0.00] 598 27 -] 252 03608 0 5 0.000 000
PR-5-02-3140 % Orders Held for Facilities > 15 days - Platform 0.00 0.00 588 27 0.00 50000F O 5 0.000 0.000
PR-6-01-3140 % Installation Troubles within 30 days - Platferm 7.27 5.41 1,321 137 - 233 0.74561 0 10 0.000 0.000
P Obsarvations FPSW  Samping Perl. Watd.
MR mamnenance & Kepair FP CLEC FP CLEC Uzwaton  Emor Dift Hoote Wyl seore
MR-1-01-6050 Average Response Time - Create Trouble | 142]  sotf | EXER DR R 75891 -2 | 2 | _-0018 -0.023
JR-1.05-8050 Average Response Time - Test Trouble (POTS only) [ na| 12858 1 7oi i 16| NA| 0 | NA 0.000
Stat. Score
MR-3-01-3144 % Missed Repalr Appointments - Loop - Platform - Bus 20.71 538 536 a3 4.55 37286 ¢ | 10 0.000 0,000
MR-3-02-3144 % Missed Repair Appointments - CO - Platform - Bus 16.38 0.00 €1 0] - 1263 0.8585) O 10 0.000 0.000
MR-4-02.3144 Mean Time to Repalr - Loop Trouble - Platform - Bus 12.58 1327 536 93| 1467) 1.6 0.4727] 0 L] 0.000 0.000
#¥R-4-03-3144 Mean Tims to Repalr - CO Trouble - Platform - Bus 533 4.18) a1 io] 8s2] 294 0.3449( 0 & 0.000 0.000
MR-4-06-3144 % Out of Service >4 Hours - Platform - Bus 70.00] £3.33 320 0] 8.68 05737 0 & G000 0.000
MR-4-07-3144 %5 Out of Service »12 Hours - Platform - Bus 38.72 40.00 390 30] 9.23 034371 0 5 0.000 0.000
MR-4-08-3144 % Out of Service > 24 Hours - Platiorm - Bus 4.36 .00 390 30 3.87 05%32| 0 5 0.000 (.000
MR-3-01-3145 % Missed Repalr Appointments - Loop -Platform - Res 9.55 5,26 2,712 38 480 0.5664| ¢ 10 0.000 0.000
MR-3-02.3145 % Missed Repalr Appointments - CQ - Platform - Res 5.11 3333 137 3 12.86 SSENAL O NA 0.000
MR-4-02-3145 Mean Time fo Repalr - Loop Trouble - Platform - Res 28.49] 2280 2712 38] 24.82] 405 17689 0 ] 0.000 0.000
MR-4-03-3145 Mean Time to Repair - GO Troublo - Patform - Res 8.42 2572 137] 3| 1498 875 SS| NA| © NA 0.000
MR-4-06-3145 % Out of Service >4 Hours - Platform - Res 92,74 87.50, 1,941 18] - 6.52 0.4439; 0 ] ¢.000 0.000
MR-4-07-3145 % Out of Service >12 Hours - Platform - Res 7r.85 §1.25 1,941 6] 10.4 0.5303] 0 & 0,000 0,000
MR-4-08-3145 % Oul of Sarvice > 24 Hours - Platform - Res 43.12{ 5000 1,941 18 1243 0.8080] 0 5 0.000 0.000
MR-5.01-3140 % Repeat Reports wiin 30 days - Platferm 14.07 13.19 3,448 144 2.56 Q1488 © 10 0.000 0.002
Bl Billing
['BI-1-02-1000_% DUF in 4 Business Days | 100.00] [121.872,029 | Jo[ s [ o000

"NA" - mo activiy  "UD" - under development

558" - Small Sample

Under the Plan, -1 performance scores are subjectto turther adjustment based on two additional month's performance.

Totais[-12 ] 225 i 0380 |




Fair Point New Hampshire PRELIM UNE LOOP Aug-2012
Performance Assurance Plan Report
Performance Chservations Parf, Watd.
Domain Clustering

PO Pre-Crdering FP Clec CLEC Dift. Score Wt Seote Revew
PO-2-02.6010 OS8S Interface Avallability - Prime - WPTS ) NA/ ) ] NA| O NA 0.080
PO.1.01-8020 Customer Service Record - ED NA 301 241 3.0138| 0 2 0.000 0.000
PO-1-03-6020 Address Validation -EDI NAJ 768 480 78778 NA| O NA (.000
PO-2-02-6020 088 Interface AvajlabRity - Prime - EDI 105.00 ) ¢ & 0,000 0.000
PO-1-01-6030 Customer Service Record - CORBA NA NA NA NA| O NA 0.000
PO-1-03-6030 Address Vatidation - CORBA NA NA NA NA| D NA 0.000
PO.2.02-6030 058§ Interface Avallability - Prime - CORBA NA - U INAL D NA 0.000
PO-1-01-6050 Gustomer Service Record - Web GUI MNA 2.89 1,356 28916| 0 2 0,000 0.000
PO-1-03-6050 Address Validation - Web GUI NA 11.5§I 325 11.5908] NA| 0 NA 0.0C0
PO-2-02-6080 0SS Interface Avaitabllity - Prime - Web GUI 100.00] : N o | s 0,000 0.000

oR ___ Ordering Vg
OR-1.02-3331 % On Time LSRC-Flow Thru-Loop/Pre-Qual-2hrs 100.00 1,088 | o | 10 0.000 0.000
OR-2-02-3331 % On Time LSR Reject - Flow Thru - LoopiPre-Qual 100.00] 8 |0 ] & 0.000 0.000
OR-4-11-1000 % Completed Orders with Neither a PCN or BCN Sent 0.30] 2,027 -1 ] 2 £.012 -0.026
OR-4-16-1000 % On Time PCN - 1 Business Day 8320 744 |2 | 2 -0.024 -0.053
QR-4-17.1000 % On Tima BCN - 2 Business Day §7.03 2,018 |0 | 2 0.000 0.000
OR6-03-3112 % Flow-Through Achieved-UNE POTS Loop 83.79 322 |1} & -(L030 0066
OR-6-03-3331 % Accuracy - LSRC - Loop 2.3 2,050 4] 5 0,000 0,000
OR-1-04-3331 % OT LSRG - No Facility Check - Loop/LNP 81.32 760, L -0.030 -0.066
OR1.063331 % OT 1 SRCIASRG - Facility Cheek - LoopAL NP NA NA INAT O NA 0.000
OR-2-04-3331 % OT LSR Re - No Facllity Check - Loop/LNP 106.00 g9 o 2 0.000 (.000
OR-2-05-3331 % OT LSR/ASR Re] - Facility Check - LoopLNP NA NA HNAL O NA 0.000

PR Provisioning FP CLEC FP CLEC g SSTPnd sial seore wat
PR-4-02-3100 Average Delay Days - Total - POTS 218 1.44 507 61 65682 076 1.4249| © & 0.000 0.000
PR-4-04-3113 % Missed Appolntment - FP - Dlspatch - Loop-New 21.07 11.76 638 34] 7.19 1.0880] O | 20 0.000 0.000
PR-501-3112 % Missed Appolntment - Faciiies - Loop 167 626 648 35 216 -1.8839| -2 5 -0.059 -0.077
PR-5-02-3112 % Ordars Held for Faciities > 15 days - Loop 0.09] 0.00] 598 38 0.00 5.0000| 0 5 0.000 0.000
PR-6-01-3113 % Installation Troubles withln 30 days - Loop New 3.48 0.00) 747 26| 209 1.6876f 0 | 10 0.000 0.000
PR.6-02-3520 % Installatn Trbls wiin 7 days-Loop-Baslc Hot Cut e 0.00 S 203 B ool e 10 0.000 0.000
PR-5-02-3523 % Installatn Trbls wiin 7 days-Loop-Lg Job Hot Gut NA NA} INA[ O NA Q.000
PR-6-02-3525 % Instaltatn Trbls wiln 7 days-Loop-Batch Hot Cut NA NA NA[ O NA 0.000
PR-©-01-3520 % On Time Performance-Loop-Baslc Hot Cut 100.00 38 10 | 10 0.000 0.000
PR-0-01-3523 % On Time Performance-Loop-Lg Job Hot Cut NA NA NA| © NA 0.000
PR-9-01-3525 % On Time Parformance-1.oop-Batch Hot Cut MA A NA| © NA 0.000
PR-9-04-3525 % On Time Balch Due Date-Loop-Batch Hot Cut NA NA NA| O NA 0.000

MR Malntenance & Repalr Diff.

[#R-1-01-8050 Averags Response Time - Creats Trouble [ 142 gwi} | 3,171} ] 75801 2 | 2 0.024 0038 |
Stal, Score
MR-3-01-3112 % Missed Repair Appofniments - Loop - Loop 11.39] 15.75 3,248 148 2.6% -1.6916| -2 1 10 0118 -0.192
MR-4-02-3412 Mean Time to Repair - Loop Trouile - Loop 25.67 6.20 3,248 146] 2414 2.04 5,0000| O $ 0.000 0.000
MR-4-07-3912 % Out of Service > 12 Hours - Loop 7166] 17.65 2,276 L1 5.38 5.0000| 0 5 0.000 0.000
MR-4-08-3112 % Qut of Service > 24 Hours - Loop 3721 .00 2276 51 6.84 5.0000| 0 5 0,000 0.000
MR-5-01-3112 % Repeat Reports wiin 30 days -Loop 14.07 12.34 3,448 164 286 04686 ¢ | 10 0.000 0.000
MR-3-02-3112 % Missed Repalr Appointments - CO - Loop 18.75 12.50 48 8 - 14.91 04522 © | 10 0.600 0.000
MR-4-03-3112 Mean Time to Repalr - CO Troubla - Loop 9.96 367 43 8] 1346| 514 146031 0 5 0.000 0.000
"NAT . noacivity  "UD- - under development  "SS" - Small Sample Totals|-11_| 169 -0.296

Under the Plan, -1 performance scores are subject fo further adjustment hased on two additlonal month's performance.




Fair Point New Hampshire PRELIM RESALE Aug-2012
Performance Assurance Plan Report
Perfrommanca Observalons i bech
PO Pre-Ordering P CLEC P CLEC on szrte wig W seo mé'e?«g: e
P0-1.01-6020 Cuslomer Sesvica Recerd - EDI NA] 3.01 941 3.0138] O 2 £.000 0.000
PO-1-03-6020 Address Vatidation -EDI NA 7.68) 480 76776 NA 0 NA 0.000
PQ-2-02-8020 0SS Interface Avaitability - Prime - EDI 10¢.00, o 5 0.000 0.000
PO-1-01-6050 Cusiomer Service Record - Web GUI MNA 289 1,358 28916 0 2 0.060 0,040
PO-1-03-6050 Address Validation - Web GUI NA 11.89] 325 11,6808] NA [ O NA 0.000
PO-2-02-6080 OS5S Interface Avallabllity - Prime - Web GUI 100.00 ] 0 5 0.000 0.000
OR Ordering
OR-1-02-2320 % On Time LSRC -Flow Thru _POTSiPre-Qualified Complex -2hrs 400.00 51 Q 10 0.000 0.000
OR-2-02-2320 % On Time LSR Re| - Fow Thiu - POTSPre-Quatified Complex A NA NA 0 NA 0.000
OR-4-11-1000 % Completed Orders with neither a PCN or BCN Sent 0.30 2,027 -1 & -0.024 -0.046
OR-4-16-1000 % On Time PCN - 1 Business Day 8320 744 -2 ] -0.049 -0.093
OR-4-17-1000 % On Time BCN - 2 Business Day 57.03 2,018 0 5 ©.000 0.000
OR-5-03-2000 % Flow Through - Achleved - POTS 83.33 €0 -2 10 -0.098 -0.185
OR-8-03-2000 % Accuracy - LSRG 3.61 83 ] 10 0.000 0.000
OR-1-04-2320 % OT LSRG - No Facifity Check - POTSPre-Qual Cmpl 100.00 13 © 5 0.000 0.000
OR.1.05-2320 % OT LSRCIASRG - Facility Check - POTS/Pre-Qual Cmpix 100.08 1 0 2 0.000 0.600
OR-2-04.2320 % OT L SR Rej - No Faciity Chetk - POTSPre-Qual Cmplx 180.00 2 Q 2 0.000 0,000
OR-2-06-2320 % OT LSR/ASR Re} - Facility Check - POTSPre-Qual Cmpix NA HA NA 3] NA 0.000
FPSd  Sarping Ehat Bcore
PR Provisionlng FP GLEC P CLEC Dedsfon  Emor
PR-3-01-2100 % Completed In 1 Day {1-5 lines - No Disp) - POTS Total 52.58| £0.00 485 4] 25.07 88| NA 4] MNA 0.000
PR-4.05-2100 % Missed Appointment- FP - No Dispatch - POTS 9.26| 14.28 4,114 35 492 -1.2769) 1 20 -0.088 -0.143
PR-4-04-2100 % Missed Appointment - FP - Dispatch - POTS 21.07 1333 £99 15 10668 .3505] 0 A0 9.000 0.000
PR-4-02-2100 Average Delay Days - Total - POTS 2.18 1.50 507 & 562 231 0.0095 0 15 0.000 0.000
PR-5-01-2100 % Wissed Appolniment - Faclilies - POTS 1.67] 0.00 538 4] 3.47 08135 Q 5 0.000 0.000
PR-5-02-2100 % Orders Held for Faciities > 16 days - POTS £.00 0.00 5398 15 Q.00 5.0000) 0 & 0.000 0.000
PR-6-01-2100 % Installation Troubles withln 30 days - POTS .27 11.90 1,341 42 4.07 -1.3766) -1 15 +0.073 -0.107
MR Maintenance & Repalr oft
MR-1-01-6050 Average Response Time - Create Trouble 1.42] _ 9.01] A 3,174 ] 76891 2 | 2 | 0020 | -8.032
MR-1-05-8050 Average Response Time - Test Trouble (POTS only) [ nal 13888 1 791] ol Taesedl| A | 0 [ wa | eom0
Slat Seere
MR-3-04-2110 % Missed Repair Appolntments - Loop - Bus. 20.71 0.00] 536 25 8.29 26946 0 10 0.000 0.0600
MR-3-02-2110 % Missed Repair Appointments - CO - Bus. 16.39 7.00 81 4 1811 58] © 10 0.000 0.000
MR-4-02-2110 Mean Time To Repalr - Loop Trouble - Bus. 12.58 17.77 536 28] 14.67 3.00 -1.6325] -1 5 -0.024 -0.040
MR-4-03-2410 Mean Time Ta Repalr - CO Trouble - Bus. £.33 431 61 4 8.62] 445 S5] NA | © NA Q.000
MR-4-06-2140 % Out of Sevica > 4 Hours - POTS - Bus 70.00] 91.67] 390 12 : 1343 -2.1858| 2 5 -0.049 -0.081
MR-4-07-2110 % Out of Service > 12 Hours - POTS - Bus. 3872 3333 390 12 14.28 0.0535] @ 5 0.600 0.000
MR-4-08-2110 % Oust of Service > 24 Hours - POTS - Bus, 4.38 0.00 380 12 5.98 02302 ¢ 5 0.000 0.000
MR-3-01-2120 % Missed Repalir Appointments - Loop - Res. 9.55) NA 2,712 NA MA| NA | D NA 0.000
MR-3-02-2120 % Missed Repalr Appointments - CO - Res. 5.1 0.00 137 2 15.68 s8] 0 10 3.000 0.000
MR-4-02-2120 Mean Time To Repalt - Loop Troutle - Res. 28.48 NA 2,712 NA| 24.62 NA| NA 0 NA 9.000
MR-4-073-2120 Mean Time to Repair - GO Trouble - Res. 8.42 1543 137 2| 1498 1068 551 NA Q NA 0.000
MR-4-06-2120 % Out of Sarvice > 4 Hours - POTS - Res. 9274 NA 1,941 NA . NA| NA Q NA 0.000
MR-4-07-2120 % Out of Serdce > 12 Hows - POTS - Res. 77.95 NA 1,941 NA NA| NA [¢] HA 0,000
HR-4-08-2120 % Out of Service » 24 Hours - POTS - Res. 43.12 NA 1,041 NA NA] NA | O NA 0.000
MR-5-01-2100 % Repeat Reports wiin 30 days - POTS 14.07 18.13 3,446 a1 627 06285 Q 10 0.000 0.000
Bl 8liling
[B1-1-02-1000_% DUF in 4 Business Days [ 1 1eo.c0f Ti21872029 ] | Ta [ 5 ] ovcoo |
'NA" - po achvity  "UD® -under development  "SS" - Small Sample Totals -12 | 205 -0.434

Under the Plan, -1 perforntance scores are subject to further adjustment based on two additional moenth's parformance.



Fair Point New Hampshire

Performance Assurance Plan Report

remomancs 3 Wigtd Score Dornan Glusteri
PO Pre-Ordering P seare WY " Redaw
PO1-065020 Mechanized Loop Qualification - EN MNA NA | O 0.000 0.000
PO-2-02-8020 055 Interface Avallability - Prime - EO| 0 5 0.000 0.000
PO-1-066030 Mechanized Loop Qualification - CORBA A Al O 0.000 0.000
PO-2-02-6030 0SS Interface Avalabiity - Prime - CORBA A] O 0.0C0 0.000
PO-1-06-6050 Mechanized Loop Quatification - Web GUI NA A} O 0.000 0.000
PO-2-02-6080 0SS Interface Avallabifty - Prime - Web GUI N [1] 2 0.000 0.000
PC-8-01-8000 % On Time - Manual Loop Qualification 48 ht] 2 0.000 0.000
PO-8-02:6000 % Cn Time - Engineering Record Reauest 1 [i] 2 0.000 0.000
OR Ordering
DR-1-64-3341 % On Tins LSRG - No Facllity Check - 2W Digital -UNE/Resalg 3 0 2 0.000 0.000
OR-1.06-1341 % OT LSRG/ASRG - Faciity Check - 2W Digital -UNEfResale A NA] O 0,000 4,000
OR-2-04-1341 % On Time LSR Re] - Mo Facliity Check - 2W/ Digital -UNEResale A HNA| O 0.000 0.000
OR-2-08-1341 % OT LSR/ASR Re| - Facility Check - 2W Digial -UNE/Resale A NA| O 0.000 0.000
OR-1-04-3342 % On Time LSRG - No Facility Check - 2W xD5L Loops 29 0 5 0.0G0 0.000
DOR-1-06-3342 % On Time LSRC/ASRC - Facility Check « 2W xDSL Loops A NAL O 0,000 0.000
OR-2-04-3342 % OT 18R Re] - No Facllity Check - 2W xDSL Loeps 3 o 2 0.000 0.000
OR-2-06-3342 % On Time ESR/ASR Rej - Facifity Check - 2W xDSL Loops A A | 0 0.000 0,000
OR-1-04-3340 % OT LSRC - No Facility Check - Line Share/Split A [ HA | ¢ 0.000 0.000
OR-1-06-3340 % On Tima LSRC/ASREG - Faciity Chack - Line SharefSpiit (A | NA | O 0.000 0.000
OR-2-04-3340 % OT LSR Ra} - No Facility Gheck - Line Share/Spiit A | NA| O 0.000 0.000
OR-2-06-3340 % OT LSR/ASR Re] - Facifity Cieck - Line SharesSpiit Al NAL O 0.000 9.000
OR-4-11-1000 % Compieted Orders wilh Nelther a PCN or BCN Sent 7 -1 2 -0.0t6 -0.067
OR-4-16-1000 % On Time PCN - 1 Business Day 4 -2 2 -0.037 -0.133
OR-4-17-1000 % On Tima BCM - 2 Buslness Day 8 0 2 0.000 0.000
PR Provisioning FP
PR-4-02-1341 Average Delay Days -Tolal -2W Digital .UNE/Resale MNA] NA NA| NA 0.000 Q.000
PR-4-04-1341 % Missed Appointment -Dispatch -2V Digital ~UNE/Resale £.00 1 S5t 0 0.060 0.000
PR-4-05-1341 % Missed Appointment -No Dispatch -2W Digital -UNE/Resale 0.00) 1 NA] NA 0.000 0.000
PR-6-01-1341 % Instalk. Troubles wiin 30 Days -2 Digital -UNE/Resale 0.00) 8 MA| NA 0.000 0.000
PR-5801-1341 % Open Orders In Hold Status >30 Days -2W Digital -UNE/Rgsale 100,80 2 S5] 0 0.000 0.000
PR-3-10-3342 % Comp wiin 6 Days (1-5 Enes) Tol -2W xDSL Loops | | a 0.000 0.000
PR-4.02.5342 Average Delay Days -Total -2 xDSL Loops 2281 3 531 NA 0,000 0.000
PR-4.14-3342 % Completed On Time -2W xDSL Loops - o 2 3 0 0.000 0.000
PR-5-01-3342 % Installation Troubles wiin 30 Days -2 xDSL Loops 3.48] 85 1.0239] D 0.000 0.000
PR-8-01-3342 % Open Crders in Hold Status »30 Days -2W xOSL Loops 25.00 2] SS|HA[ O 0.0C0 0.000
PR-303-3340 % Completed wiin 3 Days {1-& lines) No Disp -Lina Share/Sphit e A nal o 0.000 0,000
PR-3.03-3340 % Complaled win 3 Days (1-5 lines) Mo Disp -4 ina Share/Spil A IA - 0.000
PR-4-02.3340 Average Delay Days -Tolal -Line SharelSpiit A A MA | 0.000 0.000
PR-4-04-3340 % Missed Appointment -Dispatch -1 ina Share/Spiit M, Al NA | @ 0.000 0.C00
PR-4-05-3340 % Missed Appolntment -No Dispateh -Line Share/Split A NA| NA| D 0.000 0.000
PR-6-01-3340 % Installation Yroubles wiin 30 Days -Line ShareiSplit A NA| NA| O 0.000 0,000
Pi801-33M0 % Open Orders in Hold Status >30 Days -Line Share/Split (A NA[ NAT O 0.000 0.000
MR Maintenance & Repair i o, Perl g Wadsem
MR-1-01-6050 Averzge Response Time - Creale Teouble 1.42] 1l | 31711 75801 -2 | 2 0037 | 0083
MR 011341 % Missed Repair Appt -Loop -2\ Digial -UNE/Resale 0.060 A 4 NA | NA | O 0.000 0.000
MR-3-02-1341 % Missed Repair Appl-CO -2\ Digitel -UNE/Resdla £0.00 A 2 NA Al NAJ O 0.000 0.000
MR-4-02-1341 Mean Time To Repalr -Loop -2W Digital -UNE/Ressale 9.64 A 4 A MA| O 0.000 0.000
JAR-4-03-1344 Mean Time To Repalr -CO Trouble -20V Bigital -UNE/Resale 41.20 A 2 A Al O §.000 0.000
MR-4.04-1341 % Cleared {all troublss} wfin 24 Hours -2W Digital -UNE/Resale .33 A [} A Al NA | O 0.600 0.000
MR-4-07-1341 % Out of Service >12 Hours -2W Digital -UNE/Resale 25.00 LY 4 A | NA| O 0.000 0.000
MR-6-01-1341_% Repeat Reports wiin 30 Days -2w Digital UNE/Resala 5.67 NA 8 E A NA | O 0.000 0.000
MR-3-01-3247 ¢, Missed Repalr Appt -Loop -2\ xDSL. Loops 1.38 2222 35 0ga) -2 § 0052 -0.156
MR-3-02-3342 ¢ Missed Repair Appointment -CO -2W xDSL Loops 1876 0.00 2 S3| 0 5 $.000 0.000
MR-4-02-3342 Mean Time To Repalr -Loop -2W xDSL Loops 25.87 10.47 % .0C00] O & 0000 0.000
MR-4-03-3342 Mean Time To Repair -CO -2W xOSL Loops .96 1.87 2 S5 NA| O 0.0C0 0.080
MR-4-04-3342 % Cleared (all troubles) wiin 24 Hours -2W xD$E Loops 16.42 £5.84 38 L.CO00| O & 0.000 0.000
MR-4-07-3342 % Out of Service >12 Hours -2W xDSL Loops 71.66 NA NA NAL NA{ Q 0.000 0.000
MR-5-01-3342 % Repeat Reposts wiin 30 Days -2 XxDSL Loops 14.07 38 A4189] 1 10 -0.092 -0.156
1R-3-01-3340 % Missed Repair Appointment -Loop -Uine Share/Spiit LA A MA| NA | O 0.000 0.000
MR-3-02-3340 % Missed Repalr Appeintmant -CG -Line ShareSpitt A A NA| HA| O 0.000 0.000
MR-4-02-3340 Mean Time To Repalr -Loop -Line SharefSplit (A 1A Al NA | O 0.000 0.000
#R-4-03-3340 Mean Time To Repalr -CO -Lina Share/Split A hal Al NA YL O 0.000 £.000
HR-4-04-3340 % Cleared {all troubles) wiin 24 Hours -Line Share/Split A LA Al MA | Q 9.000 0.000
MRA-4-07-3340 % Out of Service >12 Hours -1ina Share/Split LA 1A W NA | Q@ £.000 0.000
MR-5-01-3340 % Repeat Reposts wiin 30 Days -Line Share/Split A Al - W NA| O 0.0C0 0.000
TNAY - o adlivity  "UD7 - under development  "SS° - Smatl Sampls -8 | 109 -0.275

Under the Plan, -1 performancs sceres are subject to further adjustment based on two additional month's performance,




Fair Point New Hampshire PRELIM TRUNKS Aug-2012
Performance Assurance Plan Report
Performance Coservations Ped.

OR QOrdering CLEC FP CLEC Score Wal  wgtd. Score
OR-1-12-5020 % OT Firm Order Conflirmations (<=192 Forecasted Trunks) NA NA NA{ © 0.000
OR-1-13-5000 % On Time Design Layout Record NA/ NA (NA| O 0.000 |
OR-1-19-5020 % On Time Response - Request for Inbound Augment {<=192} NA NA | NA | 0 0.000
OR-2-12-5020 % On TimeTrunk ASR Reject NA NA N 0 0.000

PR Provisioning FP
PR-4-07-3540 % On Time Performance - LNP only v §5.02 1,085 0 20 0.000
PR-4-15-5000 % On Time Provistoning - Trunks 400.00 E 1 [} 20 0,000
PR-5-01-5000 % Missed Appointment - Facililles 0.00 0.00 3 11 0.00 SSf O 5 0.000
PR-5-02-5000 % Orders Held for Facililies »15 Days 0.00 0.00 3 1 0.00 88| 0 5 0.000
PR-6-01-5000 % {nstallation Troubtes wiin 30 Days 0.00 0.00 3 5 0.00 SS§| 0 10 0.000
PR-8-01-5000 % Open Orders in a Hold Stalus >30 Days 0.00 0.00 3 1 0.00 §8] 0 5 0.000

MR Maintenance & Repair
MR-4-01-5000 Mean Time to Repalr - Tolal NA NA NA| Nal 000 NA| NA | O 0.000
MR-4-05-5000 % Qut of Service »2 Hours NA NA NA NA| NA| NA| O 0.000
MR-4-06-5000 % Out of Service >4 Hours NA NA] NA NA NA| NA| O 0.000
MR-4-07-5000 % Out of Service >12 Hours NA NA NA NA NA| NA| O 0.000
MR-4-08-5000 % Out of Service >24 Hours NA NA NA NA NA| NA| O 0.000
}R-5-01-5000 % Repoat Reports wiln 30 Days NA NA NA NA NA| NA | O 0.000

NP Network Performance
NP-1-03-5000 £ of Final Trunk Groups Blocked 2 months 1.00 -1 5 -0.063
NP-1-04-5000 # of Final Trunk Groups Blocked 3 months 0.00 ol 10 0.000

"NA¥ - noactivity  *UD" - under development  "SS* - Small Sample Totals -1 80 -0,083

Under the Plan, -1 performance scores are subject to further ad|ustment based on two additional menth's perfarmance.

T



Fair Polnt New Hampshlire

PRELIM

Aug-2012

CRITICAL MEASURES I

UNE-
Platform

UNE-
Loop

Resale

DsL |Trunksf Specials | Other

Total

PRE-ORDERING

088 Interface
Machanized Loop Quatfcation - EDI
Mechanlzed Loop Qua¥fcation - CORBA
Meachanized Loop Qualfication - Web GU
OS5 Interface Avalablity - Prime - WPTS
055 Interface AvaZabity - Prime - ED]
0SS Inferface Avaiabifity - Prime - COREA
055 interface Avafabifity - Prime - Vieb GUE

$0

"ORODERING

% On Tlme Ordering Notification
% COn Tima LSRC -Flow Through
¥OT LSRG - No Facility Chack - 2Wdig- UNERs!
HOT LSRE - Na Facifity Check - 2W xDSL Loops
0T LSRG - Mo FacKty Check - Ln Share/Spit
% Cn Time FCC
% On Time Design Layout Record
% OT Resp. -Req. for Inbound Aug. (<=192)
30T LSR Re] - Ma Facfity Check - 2\Wdig-LNE/Rs!
0T LSR Rej - No FacEity Check - ZWaDSL Loops
%OV LSR Rej - No Faciity Check - Ln Share/Spit
% On Time PCN - 1 Bus. Day
SOT LSRG - No Facility Check - A Spcds UNE/Rs]
%0T LSRC/ASRGS ~ FacHiy Check - A Spds-UNEMRS
%OT LSR Rei - No Faclity Check - UNEResale

OT LSR/ASR Rej - Faciiity Chack - UNE/Resale

| B2

11,604

11604

9,542

9512

_W

PR

$44,324

PROVISIONING

PR-3-01

Installation Performance
% Completed in 1 Day (-5 fnes No Disp.)
Average Delay Days - Total
Awirage Delay Days - Tolal - 20 Digital
Average Delay Days - Todal - 2WxDSL Loop
Averaga Delay Days -Total -Line Share/Spht
Missed Appointments -Dispatch
Missed Appis - Disp - 20¥ Digital UNEResalz
Missed Appts - Disp - Line Share/Spit
Missed Appolntments - No Dispatch
% Missed Appt-No Disp -2\ Digital -UNE/Resale
9% Missed Appt-Mo Disp -Line SharelSpit
% Completed On Time - 2W xDSL Loops
% On Time Provisioning - Trunks

afon Troubles vein 34 Davs

$29,010
5,802

Instal;
% Instal Trids wiin 30 Days -2WW Digital Loop -UNEResale

% [nstall Trbis wiin 30 Days -2WaDSL Loops

% Instad Trbls win 30 Days -Une Share/Spht

% Missed Appointment -FP -DSO -UNEResale

% Missed Appoiniment -FP -DS) UNE/Resale

% Missed Appointment -FP -DS3 -UNEResale

% Missed Appointment -FP -Cther -UNE/Resale
Avesage Delay Days - Tolal -UNEfResals

% Missed Appointment - Faclifies -UNEResale

% Orders Held for Faclities > 15 davs -UNEResale
% InstaBation Treubles within 30 davs -UNErResals|
% Open Ordess ln Hold Stalus>34 Davs-UNEResale
% Missed Appolntment - FP - Total - EEL
Average Delay Days - Tolal - EEL

% Cpen Crders in a Hold Status >30 Davs -EEL
% Missed Appolntment - FP - Total - 10F
Average Delay Days - [OF

% Cpen Crders In a Hold Status >30 Days JOF

$_0

$1234

G

s2597

1113

2

45,248

£
X
]
s
&
=

% On Time Perdormance - LNP

30

$0

Hot Cui Perfermance
% Instalatn Trbls win 7 days-.oop-Basle Het Cut
% Instalaln Trbls wiin 7 days-LoopLg Job Hot Cut
% Insta¥atn Trbls win 7 days-Loop-Balch Hot Cut
% On Time Parformanca- oop-Basic Hot Cut
% On Tima Petformance-Loop-Lg Job Hot Cut
% On Tima Petformance-Loop-Batch Hot Cut

#

MAINTENANCE

MR-5-0%

Malntenance Performance
Vissed Repalr Appolntments - Loop - Bus.
Missed Repalr Appclntments - Loop - Res.
1X%ssed Repalr Appolntments - Loop
% Missed Repr Appt Loop-2WW Digh-UNEfResale
% Missed Repr Appt-Loop -20Wx0SL Loops
% Messed Repalr Appoint -Locp -Line Share/Spit
% Missed Repair Appolntment -CO -2\ xDSL Locp:
Iean Tima Ta Repalr -CO -2 xDSL Loops
% Cleared{all bbls) win 24Tws-2WW DiglMNEMResale
% Cleared (all tbis) win 24hrs- 2V xDSL Loops

% Cleared (a¥l troubles) win 24 Hours -Uine Share/Spit

Out of Service >24Hrs. - Bus.
Out of Service >24Hrs. - Res,
Out of Senice >24Hrs. - Total
% Repeat Reporls within 30 Davs

% Repeat Reports witn 30 Days-2w Digital UNE/Resale ..

% Repeat Reporls wfin 30 Days -2WDSL. Loops

% Repeat Reports win 30 Days -Une SharefSplit
ttean Time to Repalr -nenDS0 & DSO -UNEResale
Kean Time to Repalk - DS1 & D53 -UNEResala

% Out of Senvice=4 Hrs - nonDS0 & DSJ -UNE/Resals

S0t of Senice>24 Hrs - nonDS0 & DSO -UNEResals

% Out of Sendce > 4 Howrs - D81 & DS) -UNERzsafe

% Quit of Senvica > 24 Hours - DS1 & DS3 -UNE/Resa

% Repeat Reports vein 30 days -Specials UNEResals | -

$o

$45,788

16,958

P

28629

LAl

$1,113

1.113

_NETWORK PERFORMANCE

7 RP-1-4

Final Trunk Groups Blocked

$0

$0

Ceilocation
% OT Respansa ta Request for Collocation - Total
% On Tima - Physfeal CeBacation - Telal
Average Delay Days - Total

$0 $0

RESQLUTION PROCESS

Resolution Process
% PON Excepions Resolved win 3 Bus Days
% PON Exceptions Resolved wiin 10 Bus Days
% CLEC Bffing Ctafms Ackmwidgd wf 2 Bus Days

WCLEC BEng Clalms Rslvd wiin 28 Cal, Days after Ack

$10276 510,3'!'6

10375

Month Total ]

$52,218

33,454 |

$22,352 |

$45,788

50 |

$3,610 |

$10376 | $173698

Under the Plan, -1 performance sceres are subject to further adjustment.




Fair Point New Hampshire PRELIM Aug-2012

Performance Report for Critical Measure # 8 - Collocation

Par.

NP Network Performance CLEC Per, CLEC Obs, Score  Wagt
NP-2-01/2 % OT Response to Request for Collocation - Total NA NA NA | ©
NP-2-05/6 % On Tirme - Physical Collocation - Total NA NA NA | ©
NP-2-07/8 Average Delay Days - Total NA NA NA | ©

0
Performance Report for Critical Measure # 9 - Resolution Performance
Perf.
Resolutlon Timeliness GLEC Perf. CLEC Obs. Score  Wgt
PR-10-01-1000 % PON Exceptions Resolved wiin 3 Bus Days NA NA NA| O
PR-10-02-100( % PON Exceptions Resolved wfin 10 Bus Days NA NA NA| O
BI-3-04-1000 % CLEC Billing Claims Acknowledged within Twe Busingss D 100.00 3,358 1] 2
BI-3-05-1000 % CLEC Billing Claims Resclved wiin 28 Calendar Days after 86.37 4,188 -2 20
22
Performance Report for Critical Measures - Specials
Peit.
OR Ordering CLEC Perf. CLEC Obs. Score Wt
OR-1-04-1200 % OT LSRC -No Fagcll Ck{Elec.-No FT) -All Specials -UNE/Re 100.00 2 0 10
OR-1-08-1200 % QT LSRC/ASRC -Facil Ck{E -Mo FT) -All Specials -UNE/R: i00.00 24 0 10
OR-2-04-1200 % OT LSR Rej -No Facli Ck (Elec.-No FT} -UNE/Resale NA NA NA1 O
0OR-2-06-1200 % OT LSR/ASR Reject -Facll Check (Electronic) -UNE/Resale NA NA NA| O
PR Provisioning FP FP SJE SE?:f,'e Stat Soore
PR-4-01-1210 % Missed Appointment -FP -DSO -UNE/Resale 75.00 0.00 4 i 48.41 88| 0 0
PR-4-01-1211 % Missed Appointment -FP -DS1 -UNE/Resale 4.55 8,62 22 58] 5.22 -1.10] -i 5
PR-4-01-1213 % Missed Appointment -FP -DS3 -UNE/Resale NA 8.25 NA 18] 16.00 SS| NA | ©
PR-4-01-1214 % Missed Appointment -FP -Other -UNE/Resale NA NA NA NA NA| NA | ©
PR-4-02-1200 Average Delay Days - Total -UNE/Resale 17.50 4.33 4 6| 16.76] 24.53 SSINAY 6
PR-5-01-1200 % Missed Appoiniment - Facilities -UNE/Resale 3.85 4.00 25 78] - 4.38 -0.631 0 20
PR-5-02-1200 % Orders Hsld for Facllitles > 15 days -UNE/Resale 3.85 0.00 26 75 : 4.38 0685 0 20
PR-6-01-1200 % Installation Troubles within 30 days -UNE/Resale 0.00 0.00 9 83 : 0.00 500 0 10
PR-8-01-1200 % Open Orders in a Hold Status > 30 Days -UNE/Resale 19.23 28.85 26 76| 8.95 -1.24| -1 &
PR-4-01-3510 % Missed Appointment - FP - Total - EEL 4.55 NA 22 NA NA| NA] O
PR-4-02-3510 Average Delay Days - Total - EEL 2.00 NA 1 NA| 0.00 NA| NA | ©
PR-8-01-3510 % Open Orders in a Hold Status >30 Days -EEL 18.18 0.00 22 gl 1 .00 58| 0 0
PR-4-01-3530 % Missed Appointment - FP - Total - IOF NA NA NA NA ] NA| NA ] O
PR-4-02-3530 Average Delay Days - OF NA NA NA NAJ 0.00 NA[ NA | ©
PR-8-01-3530 % Open Orders in a Hold Status >30 Days -IOF NA NA NA NA NA[ NA] ©
MR Maintenance & Repair
MR-4-01-1216 Mean Time {o Repair - nonDS0 & DSO -UNE/Resale 16.50 4.34 22 2[ 2271 27.41 SS| NA 0
MR-4-01-1217 Mean Time {o Repair - DS1 & DS3 -UNE/Resale 6.78 8.36 61 78 9.331 160 -1.07] 1 5
MR-4.08-1216 % Out of Service > 4 Hours - nonDS0 & DSO -UNE/Resale €6.67 NA 3 NA[ - NA| NAF O
MR-4-08-1216 % Qut of Service > 24 Hours - nonDS0 & DS0 -UNE/Resale 0.00 NA 3 NA| & - NA| NA ¢]
MR-4-08-1217 % Qut of Service > 4 Hours - D1 & DS3 -UNE/Resale 0.00 NA 1 NA| o7 NA| NA [ ©
MR-4-08-1217 % Out of Service > 24 Hours - DS1 & DS3 -UNE/Resale 0.00 NA 1 NA[ - NA| NA [ ©
MR-5-01-1200 % Repeat Reports wiin 30 days -UNE/Resale 34.52 25.93 84 81f 7.40 1.03] 0 10
“NA" -~ no activity  "UD" - under development  "SS" - Small Sample Total] 100

Under the Plan, -1 performance scores are subject to further adjustment based on two additional month's perfermance.




Fair Point New Hampshire  Performance Assurance Plan Ref PRELIM

Special Provisons Report

Special Provision - UNE Ordering Aug-2012
% On Time OChservatlons Market Adj.
OR-1-04-3320 9% OT LSRG - No Facility Check - POTS 92,71 906 § -
OR-1-06-3320 %, OT LSRC/ASRC - Facllity Check - POTS NA - $ -
OR-2-04-332¢ % OT LSR Re}.- No Facility Check - POTS 100.00 134 $ -
OR-2-06-3320 o, OT LSR/ASR Re]. - Faclllty Check - POTS NA - $ -
[ Total Market Adj* $ -
* For aflocation, any UNE Ordering market adustment i3 combined with the MOE UNE market adjustment allocalion.
UNE Platform allocation 40.00% $ -
UNE Loaop allocation §0.00% $ -
Special Provision - UNE Flow Through
IOR-5-01-3140 o, Flow-Through Total-UNE POTS Platform OR-5-03-3140 ¢, Flow-Throtigh Achieved-UNE POTS Platform J
Month % Ohservations Month % Observations
Gross # Flow-thry Gross # Flow-thry
JuUN-2012 81.94 227 186 JUN-2012 80.00 60 40
JUL-2012 69.95 376 263 JUL-2012 91.23 §7 §2
AUG-2012 80.79 458 370 AUG-2012 48.58 B3 A7
Overall 77.19 1,061 819 Overall 96.88 160 139
[ Market Adjustment * Calcutated Quarterly |
lOR-5-01-3112 o, Flow-Through Total-UNE POTS Loop [lorR-5-03-3112 % Flow- Through Achleved-UNE POTS Loop 1
Month % Observations Month % Chseryations
Gross # Flow-thru Gross # Flow-thru
JUN-2012 93,14 308 285 JUN-2012 91.07 2914 266
JUL-2012 93.88 246 230 JUL-2012 91.36 227 24
AUG-2012 93.11 334 N AUG-2012 93.79 322 302
Overall 93.33 885 528 Overall 93.81 840 783
[ Market Adjustment * $ -
loR-6-01-3121 % Flow-Through Total-UNE Other [loR-5-03-3121 %, Flow-Through Achioved-UNE Other J
Month % Obsservations Month % Observations
Gross # Flow-thru Gross # Fiow-thry
JUN-2012 83.14 306 286 JUN-2012 91.07 291 266
JUL-2012 94.36 2,628 2,478 JuL.-2012 94,36 2,626 2,478
AUG-2012 a3.31 ..,_.—_2!93-?- 2,176 AUG-2012 43,31 _____“"3_&2_ 2,176
Overall 93.83 5,264 4,939 Overali 93.71 5,249 4,319
[ Market Adjustment * $ -
* For afiocation, UNE-P and Other will be included with any UNE-P MOE markel adustment aliocation and UNE-L with any UNE-L MOE market acgustment allocation.
Special Provision - Hot Cut - Loop Performance
Current Month Current Month Prior Month Prior Month
CLEC
CLEC Performance CLEC Observations Performance GLEC Observations
PR-9-01-3520 o, On Time Performance-Loop-Basic Hot Cut 100.00 38 100.00 §
PR-8-01-3523 % On Time Performance-Loop-Lg Job Hot Cut NA NA
PR-9-01-3625 ¢, On Time Performance-Loop-Batch Hot Cut NA NA
PR-6-02-3520 o, tnstallatn Trbls wiln 7 days-Loop-Basic Hot Cut 0.00 203 0.00 66
PR-6-02-3523 ¢ Installatn Trbls wiin 7 days-Loop-Ly Job Hot Cut NA NA
PR-6-02-3625 % Installatn Trbls wiin 7 days-Loop-Bateh Hot Cut NA NA
Porformance Observations Performance Ohservations
PR-9-08-3533 Avg Durtn HG Install Trbl-UNE POTS Loop Til HC-C NA NA
PR-9-08-3533 Avg Durin HG Install Trbl-UNE POTS Loop Tt HC-Fi 21.79 212 17.98 213
VZ Std. Dev. Stat Score VZ Std. Dev, Stat Score
[ PR-9-08-3533  |Avg Durtn HG Install Trbl-UNE POTS Loop TH HC 0.00 0.00 |
Greater of - Tier Il {2 mo} or Tier Il {(1mo} Total
Market Adjustment for PR-6-02-3520 f PR-9-01-352( $ - $ - $ -
Market Adjustment for PR-6-02-3623 / PR-9-01-352! § - $ - $ -
Market Adjustment for PR-8-02-3525 { PR-8-01 -352! § - $ - $ -
Market Adjustment for PR-9-08-3533 $ - $ - $ -

* For aliocation purposes, any Hot Gut market adustment is combined with the Critical measure market adustment allocation,



Fair Point New Hampshire PRELIM Change Control Assurance Plan
Aug-2012

% On Time Observations  Nrkt Adj.

PO-4-01-6660 % Change Management Notices sent on Time {type 3, 100.00 1 $ -

* Gumutative number of detay days greater than 8 standard Delay Days*

PO-4-03-6600 Change Management Notice Delay 8 plus Days (type 1 NA $ -
% Test Deck Wgt.  Test Deck
Failure Woagt.
PO-6-01-6000 % Software Validation R3 R3 $ -

+ Cumulative number of delay hours greater than 48 hour standard Delay Hours*

Delay Hours - Failed/Rejected Test Deck
PO-7-04-6000 .. - tions Transactions failed, no workaround R3 3 )

Total Market Adjustment

UNE Piatform allocation 31.43%

UNE Loop allocation 47.14%

Resale allocation 7.44%

wo|le|leole]ewn
3

DSL aliocation 14.29%




Fair Point New Hampshire
PAP/CCAP Market Adjustment Summary PRELIM

Aug-2012
Weighted
Score
MODE OF ENTRY

Unbundled Network Elements - Platform -0.360
Unbundled Network Elements - Loop -0.296
Resale -0.434
Digital Subscriber Lines -0.275
Trunks -0.063

Mode of Entry Total

# CRITICAL MEASURES

1 0SS Interface

2 % On Time Ordering Notification
3 Installation Performance

4 % On Time Performance - LNP

5 Hot Cut Performance

6 Maintenance Performance

7

8

9

Final Trunk Groups Blocked
Collocation

Resolution Processes
Critical Measure Total
Individual Rule Payments:
SPECIAL PROVISIONS
UNE Ordering
UNE Flow Through

UNE Hot Cut Loop
Special Provision Total

CHANGE CONTROL
Grand Total

Market
Adjustment

$ 92,490
$ 107,024
$ 30,630
$ 27,627
$

$ .

$ 44,324
$ 44,248
$ -

$ -

$ 74,750
$ -

% -

$ 10,376
$ -

$ -

$ -

“

$

257,771

173,698
764

-

432,233

Under the Plan, -1 performance scores are subject to further adjustment based on two additional month’s performance.




Fair Point New Hampshire FINAL UNE Platform Aug-2012
Performance Assurance Plan Report
Performance Obsanvations pert, wigd, . )
Domain Chustering

PO Pre-Ordering FP CLEC CLEC il Score Wt i Reulew
P0-101.6020Q Customer Service Record - ED] NA N 941 3.0138] © 2 0.000 0.000
PO-1-03-6020 Address Validation -ED} NA| 788 430, 7.6776] NA} O NA 0,000
P0-2-02-6020 O8S interface Availability - Prime - EDI 100.00 ) 0 5 0.0{0) 0.000
PO-1-01.6030 Cusfomer Service Record - CORBA NA NA NA| NA| O NA 0.000
PO-1-03-6030 Address Validation - CORBA NA NA) NA NA| O NA 0.000
PO-2-02.6030 OS5 Interface Availability - Prime - CORBA, - HA NA| O HA 0.000
PO-1-01-8050 Custemer Service Record - Web GUI NA| 2.89 1,356 2.8916] 0 2 0.000 0.000
PO-1-03-6050 Address Valldatien - Web GUI NA 11.59 328 11.5808) NA| O NA 0.000
PO-2-02-6080 088 Intarface Avallabllity - Primea - Web GUI ) 100.00 Y] 5 0,000 0,000

OR Ordering Wt
OR-1-02-3140 % On Time LSRG - Flow Through - Platform - 2hws 100.00 325 .o [ 10 0.000 0.000
OR-2-02-3140 % On Time LSR Reject - Flow Through - Plalform 100.08 2 O 5 0,600 0.000
OR-4-11-1000 % Completed Orders with Neilher 2 PCN or BCN Sent 0.30 2,027 o s 0.000 0.000
OR-4-18-1000 % On Time PCN - 1 Buslness Day 8320 744 |2 ] 5 -0.044 -0.102
OR-4-17-1060 % On Time BCN - 2 Business Day 97.03 2,018 ] 5 0.000 0.000
OR-5-03-3140 % Flow-Through Achleved-UNE POTS Platform 8868 53 |2 5 | 0044 -0.102
OR-8-03-3140 % Accuracy - LSRC - Platiorm 1.78 805 0 5 0.000 0.000
OR-1-04-3140 % OT LSRG - No Facility Check - Platferm 100.00 145 0 5 0.000 0.000
OR-1-06-3140 % OT LSRC/ASRC - Facility Check - Platform 87.50 16 I 2 -0.008 -0.020
OR-2-04-3140 % QT LSR Rej.- No Facilily Check - Platform 100.00 35 0 z 0,000 0.000
OR-2-06-3140 % OT LSR/ASR Rej. - Facility Check - Pialform £6.67 3 INA] 0 NA 0.000

PR Provisioning i CLEC Fp CLEC
PR-3-01-3140 % Completed in 1 Day {1-5 Lines - No Disp) - Platform | 52.68 28.73 485 37 852 -2.8854} -2 5 -0.044 -0.071
PR-4-05-3140 % Missed Appolntment- FP - No Dispatch - Platform 9.2¢] 12.04 4,114 3587 1.80 -1.7736] -2 | 20 -0.978 -0.286
PR-4-04-3140 % Missed Appointment - FP - Dlspatch - Platform 21.07 14.81 538 271 8.02 0.5074] 0 { 10 0.000 0.000
PR-4-02-3100 Average Delay Days - Total - POTS 218 1.44 507 81 5,62 .76 1.4248| 0 15 0.000 Q.000
PR-5-01-3140 % Missed Appolntment - Facilities - Platform 1.67 0.00 £98 27 252 0.3608| 0 5 0.000 0.000
PR-5-02-3140 % Orders Held for Facifities > 15 days - Platform 0.00 0.00 598 27 0.00 5.0000] © & 0.000 0.000
PR-6-01-314C % Installation Troubles within 30 days - Platform .27 5.11 1,321 137 1 233 0.7456) 0 10 0.000 0.000

Performance Observations FPStd  Samping Peif, Wgtd,

MR Walntenance & Kepair FP CLEG EP CLEC Lewaton  kmor Dif. Beore Wyt seote
MR-1-01-8050 Average Response Time - Croale Trouble 142 9.01 o 3,171 o 75891 2 | 2 -0.018 -0.023
MR-1-06-6050 Average Response Time - Test Trouble (POTS only) NA 138.68 794 138.5841| NA| O NA 0.000

Stat Score

MR-3-01-3144 % Missed Repalr Appointments - Loop - Platiorm - Bus| 20.71 5.38 536 93 4.55 37205{ 0 | 10 0.000 0,000
BR-3-02-3144 % Missed Repair Appeintments - CO - Platform - Bus 16.3% 0.00 a1 10 1263 085851 0 | 10 0.000 0.000
MR-4-02-3144 Maan Time to Repair - Loop Troutle - Platferm - Bus 12,68 13.27 £36, 93] 1467 1.865 04727| 0 & 0.000 0.000
MR-4-03-3144 Mean Time to Repalr - CO Trouble - Platform - Bus 533 4.16 &1 10| 862 294 0.3448( 0 5 0.000 0.000
MR-4-06-3144 % Qut of Service =4 Hours - Platform - Bus 70.00 63.33 390 ] ] 888 0.5737] O 5 0.000 0.000
MR-4-07-3144 % CQut of Service >12 Hours - Platform - Bus 3872 40.00 390 30 9.23 -0.3437] © 5 0.000 0.000
MR-4-08-3144 % Out of Service > 24 Hours - Platform - Bus 4.36 0.00 390 30 3.87 0.5832| © 5 0.000 0.000
MR-3-01-3145 % Missed Repair Appointments - Loop -Platform -Res | 9.55 5.26 2,712 38 4.80 0.5664) 0 10 0.000 0.000
MR-3-02-3145 % Missed Repalr Appointments - CO - Plalform - Res 5.11 33.33 137 3 12.85 SS|NA| © NA 0.000
MR-4-02-3145 Mean Time to Repair - Loop Trouble - Platform - Res 2848 22.60 2,712 38| 24.82| 4.05 1.7689| 0 b5 (L.O00 0.co0
1R-4-03-3145 $4ean Time to Repair - CO Trouble - Platferm - Res 8.42 2572 137 3| 14991 875 SS|NA| © NA 0.000
MR-4-06-3145 % Out of Service >4 Hours - Platform - Res 92.74 87.50 1,941 18] 6.52 044391 0 | 5 0.000 0.000
MR-4-07-3145 % Out of Service >12 Hours - Platform - Res 77.95 81,25 1,941 16 1041 -0.6803| 0 5 0,000 0,000
MR-4-08-3145 % Qut of Service > 24 Hours - Platform - Res 43.12 £0.00 1,841 16 12.43 -0.8090] 0 & 0.000 0.000
MR-5-01-3140 % Repeat Reports wiin 30 days - Platform 1447 1319 3,446 144 2.96 01488 0 | 10 0.000 0.000

Bl Billing

| B#1-02-1000 % DUF in 4 Business Days { 100.00] -[121,872.023 [ o[ s 0.000
"NA" - o activity "UD -under development  "SS" - Small Sample Totals{-11 | 225 -0.338

Under the Plan, -1 performance stores are subject {0 further adjustment based on two additional month's performance.




Fair Point New Hampshire FINAL UNE LOOP Aug-2012
Performance Assurance Plan Report
Performance Observations Perf, wvigtd.
. Domain Clustering
PO Pre-Ordering FP CLEC CLEC Dif.  Seora Wl Score Review
PQ-2:02.8010 0SS Interface Avallability - Prime - WPTS B NA c HA| O NA 0,000
PO-1-01-6020 Customer Service Record - EDI NA 3.01 941 3.0138[ 0 | 2 0.000 0.000
P0-1-03-6020 Address Validation -ED) NA 7.68 480 THI76| NA | O NA Q.000
PQ-2-02-6020 OS5 interface Avallability - Prime - ED] ) 100.00 S 0 5 0.000 0.000
PO-1-01-6030 Customer Service Record - CORBA, NA NA NA NA| © NA 0.000
PO-1-03-6030 Address Validation - CORBA NA NA NA NA| O NA 0.000
PO-2-02-6030 OSS Interface Avallability - Prime - CORBA R NA - INAa| O NA 0.000
PO-1-01-68050 Customer Service Record - Web GUI NA 2.89 1,356 28016 O 2 0.000 3,000
PO-1.03-6050 Address Validatlon - Web GUI NA| 11,59 325 11.5908) NA | © NA, 0.000
PQ-2-02-6080 0SS Interface Availability - Prime - Web GUI N 10000 lo | s 0.000 0.000
OR Ordering Wt
OR-1-02-3331 % On Time LSRC-Flow Thru-Loop/Pre-Qual-2hrs 100.00 1,088 |0 |10 0.0C0 0,000
OR-2-02-3331 % On Time LSR Reject - Flow Thru - Loop/Pre-Qual 100.00 8 |0 | & 0.000 0.000
OR-4-11-1000 % Completed Orders with Neither a PCN or BCN Sent 0.30 2,027 Lo |2 0.000 0.000
OR-4-16-1000 % On Thmne PCN - 1 Business Day 8320 744 1212 -0.024 +0.053
OR-4-17-1000 % On Time BCN - 2 Business Day $7.03 2,018 0 2 0.000 0,000
OR--03-3112 % Flow-Through Achleved-UNE POTS Loop 93.79 322 [+ s [ 0030 -0.058
OR-86-03-3331 % Accuracy - LSRC - Loop 239 2,050 5 0.000 0.000
OR-1-04-3331 % OT LSRC - No Facllity Check - Loop/LNP 91.32 760 L & -0.030 -0.068
0OR-1-06-3331 % OT LSRC/ASRC - Facifty Check - Loop/LNP NA NA| & 0 NA 0.000
OR-2-04-3331 % OT LSR Rej - No Facllity Check - Loop/LNP 100.00 59 |8 {2 0.060 0.000
OR-2-06-3331 % OT LSR/ASR Rej - Facilily Check - Loop/LNP NA NA NAL O NA 0.000
PR Provisioning FP GLEC Fp CLEC poma S99 siat Score wot
PR-4-02-3100 Average Delay Days - Total - POTS 2.18 1.44 507 61 562 0.76] i4248] 0 5 0.000 0.000
PR-4-04-3113 % Missed Appointment - FP - Dispatch - Loop-New 2107 1178 598 4] v 7.49] 1.0880| ¢ | 20 0.000 0.000
PR-5-01-3112 % Missed Appoinlment - Faciities - Loop 1.67 5,26 598 38 245 -1.8839( -2 | & -0.05% -0.077
PR-5-02.3112 % Orders Held for Facilities > 15 days - Loop .00 0.00 598 38 : 0.00] 5.00001 © 5 0.000 0,000
PR-8-01-3113 % Installation Troubles within 30 days - Loop New 348 0.00 747 jils) 4 208| 1i.5876[ 0 | 10 0.060 0.000
PR-6-02-3520 % Installatn Trbls wiin 7 days-Loop-Basic Hot Cut 0.00] <=5 in 203 B E 4o |10 0.000 0.000
PR-6-02-3523 % Instatlatn Trbls w/in 7 days-Loop-Lg Job Hot Cut NA| NA NA| NA 0.000
PR-6-02-3525 % Installatn Trbls wiin ¥ days-Loop-Batch Hot Cut NA] 7o NA NA| D NA 0.000
PR-9-01-3520 % On Time Performance-Loop-Basic Hot Cut 100.00 38 0 |10 0.060 0.000
PR-8-01.3523 % On Time Performance-Loop-Lg Job Hot Cut NA NA NA| O NA 0,000
PR-2-011-3525 % On Time Performance.Loop-Batch Hot Gut NA/ NA NA| O NA 0.000
PR-9-04-3525 % On Tima Balch Due Daie-Loop-Balch Hot Cut NA| NA NA| © NA 0.000
MR Maintenance & Repalr Dif.
[#4R1-01-6050 Average Response Time - Creale Trouble 142]  eui]” o] sam[ ] rsset] 2 ] 2 -0.024 -0.038
Stat Scora
#R-3-01-3112 % Missed Repair Appoiniments - Loop - Loop 1138 1575 3,248 146 - 2689 -1.6915]{ -2 | 10 -0.118 -0,192
MR-4-02-3112 Mean Time {o Repair - Loop Trouble - Loop 25.87 8.20 3,248 146| 24.14 2,04 5.0000] O 5 0.060 0.000
MR-4-07-3112 % Qut of Service > 12 Hours - Loop 71.68 17.65 2,276 51 0 633 5.0000] © 5 0.000 0.000
MR-4-08-3112 % Out of Service > 24 Hours - Loop ar.: 0.00 2,276 51 6,84 5.0000{ 0 5 0.000 0.000
MR-5-01-3112 % Repeat Reports wiin 30 days - Loop 14.07 12.34 3,446 154 286 048881 C | 10 0.000 0.000
MR-3-02-3112 % Missed Repair Appointments - CO - Loop 18.75 12.50 48 8 1491 01522 ¢ | 10 0.000 0.000
MR-4-03-3112 Mean Time to Repalr - GO Trouble - Loop 9.88 3.67 48 8| 13.48] 514 14603 0 | & 0.000 0.000
“NA" - ng activity *UD" - under develcpment "S8" - Small Sample Totals| -10 [ 169 -{.284

Under the Plan, -1 performance scores are subject to further adjustment based on two additional month's performance.




Fair Point New Hampshire FINAL RESALE Aug-2012
Performance Assurance Plan Report
Perfrormance Chservabions N

PO Pre-Ordering FP CLEG FP CLEC Dt Sem wgr gl Score m;‘ej';i’m
PO-1-01£020 Customer Senvice Record - ED] NA|  3.01 941 3.0138 2 0.000 0.000
PO-1-03-6020 Address Validation -ED} NA| 7.68 430 76776) NA [ O MNA 0.000
PO-2-02-6020 O35 Interface Avallability - Prime - EDI ) 100.00] ) 0 |5 0.000 0.000
PO-1-01-6050 Customer Service Recerd - Web GUI NA| 282 1,355 2.8916| 0 2 0.000 0.000
PO-1-03-8050 Address Validallon - Welb GUI NA| 11.5¢ 325 3$1.5908] NA [ O NA 0.000
PO-2-02-6080 0SS Interface Availability - Prime - Web GUI ] 100.00 : o o |8 0.000 0.000

OR Ordering
OR-1-02-2320 % On Time LSRG -Flow Thru -POTS/Pre-Qualified Complex -2hrs 100.00 &1 0 10 0.000 0.000
OR-2-02-2320 % On Tme LSR Rej - Flow Thru - POTS/Pre-Qualified Complex NA NA NA | O NA 0.000
OR-4-11-1000 % Completed Orders with nefther 2 PCN or BCN Sent 0,30 2,027 Q 5 0,000 0.000
OR-4-16-10C0 % On Time PCH - 1 Business Day 83.20 744 2 & -0.049 -0.093
OR-4-17-1000 % On Time BCN - 2 Business Day 87.03 2,018 0 5 G000 0,000
OR-5-03-2000 % Flow Through - Achieved - POTS 83.33 &) 2 110 -0.098 -0.185
QR-6-03-2000 % Accuracy - LSRC 361 83 0 {10 G.000 0.00¢
OR-1-04-2320 % OT LSRC - No FacTily Check - POTS/Pre-Qual Cmpix 100.00 18 0 5 G.000 0.000
OR-1-06-2320 % OT LSRCIASRC - Facitity Check - POTS/Pre-Qual Cmplx 100.00 1 0 2 .00 0.000
OR-2-04-2320 % OT LSR Rej - Mo Facilfity Check - POTS/Pre-Qual Cmph 100.00 2 Q 2 0.000 0.000
QR-2-05-2320 % OT LSR/ASR Rej - Faclily Check - POTS/Pre-Qual Cmplx NA NA NA | O NA 0.000

FPSId  Semping Stat Score

PR Provisloning FP CLEC P CLEG Deviafen  Errer
PR-3-01-2100 % Completed in 1 Day {1-5 lines - No Disp) - POTS Total 52.58) £0.00 485 4 2507 5| NA L O NA 0.000
PR-4-05-2100 % Missed Appointment- FP - No Dispatch - POTS 9.26f 14.29 4,114 35 492 -1.2769 -1 20 -0.083 -0.143
PR-4-04-2100 % Missed Appointment - FP - Dispatch - POTS 21.07F 13.33 538 15 1066 03805 0 {10 0.000 0.000
PR-4-02-2100 Average Delay Days - Total - POTS 248 150 507 8 5.62 23] 0.0095 0 15 0.000 0.00C
PR-5-01-2100 % Missed Appointment - Facilties - POTS 167 000 535 14 3.47] 08135 0 5 0.000 0.000
PR-5-02-2100 % Orders Held for Facifties > 15 days -POTS Q00 .00 598 15 0.00] 5.0000f 0 5 0.000 0.C00
PR-6-01-2100 % Installation Troubles within 30 days - POTS 7.27] 1180 1,321 42 407] -1.3786] O 15 0.000 0.000

MR Maintenance & Repair i,
MR-1-01-6050 Average Response Tune - Create Trouble 1.42] .01 3171 7.5891| -2 2 0.020 -0,032
MR-1-05-6050 Average Response Tine - Test Trouble (POTS only) Na] 138.58 794 138.5841] Na | o NA 0.000

Btat Seota

MR-3-01-2110 % Missed Repalr Appeintments - Loop - Bus, 20.71 .00 5386 25 8201 26848 0 10 0.000 0.000
MR-3-02-2110 % Missed Repaf Appointments - CO - Bus. 16.39] 0.00 61 4 : 19.11 ssl o0 |10 0.000 0.000
MR-4-02-2110 Mean Time To Repalr - Loop Trouble - Bus. 12.68] 17.77 538 25| 1467 3000 153251 0 & 0,000 0.C00
MR-4-03-2110 Mean Time To Repalr - CO Trouble - Bus. 533 4.31 61 4 8.62 4.45: S8 NA | O NA 0,000
MR-4-06-2110 % Out of Seyvice > 4 Hours - POTS - Bus 70.00[ 91.67 390 12 ) 13.43] -2.1858) -2 5 -0.049 £.081
MR~4-07-2110 % Out of Service > 12 Hours - POTS - Bus. 38.72| 3333 390 12 14.28] 0.0535] 0O 5 0.000 0.000
MMR-4-08-2110 % Qut of Service > 24 Hours - POTS - Bus, 435 0.00 390 12 598{ 02302] 0 5 0.0C0 0.000
MR-3-01.2120 % Missed Repair Appointments - Loop - Res. 9.85 NA 2,712 NA NAl NA | O NA C.00C
MR-3-02-2120 % Missed Repalr Appoiniments - CO - Res. £11 C.C0 137 2 ) 15.68, S8 0 10 0,000 0.C00
MR-4-02-2120 Mean Tims To Repalr - Loop Troubls - Res, 28.43 NA 2,712 NA| 2482 NA| NA | © NA 0,000
MR-4-03-2120 Mean Time to Repai - GO Trouble - Res. 8.42) 1543 137 2| 1498 1068 S8 NA | O NA 0.000
MR-4-06-2120 % Cid of Service > 4 Hows - POTS - Res. 92.74 NA 1,941 NAp o Hal NA | O hA 0.000
MR-4-07-2120 % Owut of Service > 12 Hours - POTS - Res, 77.95 NA 1,841 NA NA] NA L O NA 0.G00
MR-4-08-2120 % Out of Service > 24 Hours - POTS - Res. 4312 NA 1,941 NA NA] NA F O NA 0.000
WR-5-01-2100 % Repeat Repotts wiin 30 days - POTS 14.07] 16.13 3,448 31 6.27) 06285 0 10 0.000 0.000

B Billing

[BI-1-02-1000 % DUF in 4 Businoss Days | “T 106.09] [121,872.029 [T o J5] ooo0
"NA® - noactivity  "UD" -under development  "SS5" - Small Sample Tolals I 9 [ 205| -0.312

Under the Plan, -1 performance scores are subject to further adjustment based on two additional month's performance,




Fair Point New Hampshire FINAL DSL Aug-2012
Performance Assurance Plan Report

Vemomance VOSBIVADSTS Pert. WgtdScore  Domaln Clustert
PO Pre-Ordering FP CLEC FP CLEC Dl Seorg VI o Review e
PO-1-06-6020 Mechanized Loop Qualiflcation - EDI NA 4.33 3 43333l NA | O 0.000 0,000
PO-2-02-6020 0SS Interface Avallability + Prme - EDI 100.00 0[5 0.000 0.000
PQO-1-06-6030 Mechanized Loop Qualification - CORBA NA NA NA A | O 0.000 0.000
P0-2-02-6030 0SS Interface Availability - Prime - CORBA NA NA | O 0.000 0.000
P0-1-06-6050 Mechanized Loop Qualification - Web GUI NA 7.73 330 7.7303| NA | O 0.000 0.000
PO-2-02-6080 053 Interface Avaitability - Prima - Web GUI - 100.00 0 2 0.000 0.000
PO-8-01-6000 % On Time - Manual Loop QuaTHication j 100.00 48 0 |2 0.000 0.000
PO-8-02-80090 % On Time - Engineering Recosd Request 100.00 1 0 2 0.000 0.000
OR Ordering
OR-1-04-1341 % On Time LSRC - No Facility Check - 2W Digital -UNE/Resale 160.00 3 ] 2 0.000 0,000
OR-1-06-1341 % OT LSRC/ASRC - Facllity Check - 2W Digital -UNE/Resale HNA NA A} O 0.000 0.000
OR-2-04-1341 % On Time LSR Ra} - No Facllity Check - 2W Digital -UNE/Resals NA NA A O 0.000 0.000
OR-2-08-1341 % OT LSR/ASR Rsj - Facility Check - 2W Digitel -UNE/Resale NA NA AT O 0.000 0.000
QR-1-04-3342 % On Time LSRC - No Facllity Check - 2W xDSL Loops 06,85, 28 0 5 0.000 0.000
OR-1-06-3342 % On Time LSRC/ASRC - Facilily Check - 2W xDBSL Loops MNA NA WAL O 0.000 0.000
QR-2-04-3342 % OT LSR Rej - No Factlity Check - 2W xDSL Loops 100.00 3 1] 2 0.000 0.000
OR-2-06-3342 % On Time LSRASR Re] - Facility Check - 2W x08L Loops NA NA NA L O 0,000 0.000
OR-1-04-3340 % OT LSRG - No Facitity Check - Line Share/Split NA IA] NA | O 0.000 0.000
QOR-1-06-3340 % On Time LSRC/ASRC - Facility Check - Line Share/Split Al A NAF O 0.000 0.000
OR-2-04-3340 % OT LSR Re] - No FacHIty Check - Line Share/Split A A NAF D 0.000 0,000
OR-2-06-3340 % OT LSR/ASR Rej - Facility Check - Line Share/Splil A IA NAJ O 0.000 0.000
OR-4-11-1000 % Completed Orders with Neither & PCN or BCN Sent 0.30 2,027 a 2 0.000 0.000
OR-4-16-1000 % On Time PCN - 1 Business Day 83.20 744 -2 2 -0.037 0,133
OR-4-17-1000 % On Time BCN - 2 Business Day $7.03 2,018 0 2 0.000 0.000
PR Provisioning . FP CLEG Fp CLEC Stat Score
PR-4-02-1341 Average Delay Days -Total -2W Digltal -UNE/Resale NA/ NA NA/ NA]l _0.00 NA] NA | 2 0.000 0.000
PR-4-04-1341 % Missed Appolntment -Dispatch -2W Digital -UNE/Resale .00 0.00 1 2] - 0.00 85| 0 2 0.000 0.000
PR-4-05-1341 % Missed Appointment -No Dlspatch -2W Digital -UNE/Resale 2.00 NA 1 NA ; NA| NA L O 0.000 0.000
PR-6-01-1341 % Install. Troublas w/in 30 Days -2W Digital -UNE/Resale 0.00 NA <] NA NA| NA | O 0.000 0.000
PR-8-01-1341 % Open Orders In Hold Status >30 Days -2W Digita! -UNE/Resale 100.00 0.00 2 2 0.00 85| 0 2 0.000 0.000
PR-3-10-3342 % Comp wiin 6 Days {1-5 lines) Tot -2W xDSL Loops ol 100.00 23 b 0§10 0.000 0.000
PR-4-02-3342 Average Delay Days -Total -2W xDSL Loops 2267 2.33 3 3] 3617} 13.20 SS| NA F10 0.000 0.009
PR-4-14-3342 % Gomplated On Time -2W xDSL Loops o 96.43 s8] -] ) ] 10 0.000 0.600
PR-6-01-3342 % Installation Troubles w/in 30 Days -2WW xDSL Loops 348 0.00 47 5 266) 1.0238] 0 j15 0.000 0.000
PR-8-01-3342 % Open Orders in Hold Stalus >30 Days -2W xD5L Loops 25.00 3.13) 4 2 2295 SS| NALl O 0.000 0.600
PR-3-03-3340 % Completed wfin 3 Days (1-5 lines) No Disp -Line Share/Split : L NA o ) NAal O 0.000 0.000
PR-3-03-3340 % Completed wfin 3 Days {1-5 lines) No Disp -Line Share/Split A NA] - A i 0.000
PR-4-02-3340 Average Delay Days -Total -Line Share/Split NA NA A Al 0.00 Al NAT O 0.000 0.000
PR-4-04-3340 % Missed Appointment -Dispatch -Line SharefSpllt NA A A Al A| NA J O 0.000 0.000
PR-4-05-3340 % Missed Appointment -No Dispatch -Line Share/Split A A A A NA| NA | O 0.000 0.C00
PR-6-01-3340 % Installation Troubles w/iin 30 Days -Line Share/Split A A A A NA| NAF O 0.000 Q.00
PR-8-01-3340 % Open Orders in Hold Status >30 Days -Line Share/Split A A A A NA| NMAE O 0.000 0.000
MR Maintenance & Repair FP CLEG P CLEC Dit. e wig  WigdScors
[MR-1-01-6050 Average Respense Time - Creale Irouble [ 1.42] 9.01f [ szl 1 P 75891 2 F2 ] 0037 | 0083
Stat Score
MR-3-01-1341 % MlIssed Repalr Appt -Loop -2W Digital -UNE/Resale .00 A 4 NA Al MA J O 0.000 0,000
MR-3-02-1341 % Missed Repair Appl -GO -2W Digital -UNE/Resale 50.00 A 2 NA] IA| NAJ O 0.000 0.Cc00
MR-4-02-1341 Mean Time To Repair -Loop -2W Digital -UNE/Resale 964 A 4 Al §.22 Al NA ] O 0.000 0.000
MR-4-03-1341 Mean Time To Repalr -CO Trouble -2\ Dlgital -UNE/Resale 41,20 NA/ 2 NAl 36.05 Al NA Y O 0.000 0.000
MR-4-04-1341 % Gleared (all troubles) wiin 24 Hours -2W Diglfal -UNEResale 83.33 A 6 Al A| NA | O 0.000 0.000
MR-4-07-1341 % Out of Service >12 Hours -2W Digita! -UNE/Resale 25.00 A 4 A NA| NAJ O 0.000 0.000
MR-5-01-1341 % Repeat Reports win 30 Days -2w Digltal -UNE/Resale 6.67 A [3 NA NA| NAJ O 0.000 0.000
MR-3-01-3342 % Missed Repair Appt -Loop -2W xDSL Loops 39 2222 3,248 38 5.32} -2.{008| -2 5 £.092 -0.156
MR-3.02-3342 % Missed Repair Appointment -CO -2W xDSL Loops 75 Q.00 48 2 28.17 SS5| O 5 0.000 0.000
MR-4-02-3342 Msan Time To Repalr -Loep -2W xD51 Loops 2587 10.47 3,248 6] 2414 4.05] 650000| 0 5 0.000 0.000
MR-4-03-3342 Mean Time To Repair -CO -2W xDSL Loops £.86 1.87 48 21 13.48 9,71 SS| NAF O 0.000 0.000
MR-4-04-3342 % Clearad {all troubles) w/in 24 Hours -2W xDSL Loops 1642 8584 134 38 : 681 50000] O 5 0.000 Q.00
MR-4-07-3342 % Ouit of Service >42 Hours -2W xDSL Loops 71.66 NA 2,276 NA NA| NAF © 0.000 0.000
MR-5-01-3342 % Repeat Reports wiin 30 Days -2W xDSL Loops 14.07 21.05 3,448 E] 567f «1,4169| -1 | 10 -0.092 -0.16¢
MR-3-01-3340 % MIssad Repalr Appelnfment -Loop -Line Share/Spiit . A A NA NA Al NA O 0.0600 Q.000
MR-3-02-3340 % Missed Repair Appointment -CO -Line Share/Spiit A 1A NA NA Al NAF O 0.000 0.000
MR-4.02.3340 Mean Time To Repalr -Locp -Line Share/Split A 1A NA NAl 0.00 Al NA T O 0.000 0.000
MR-4-03-3340 Mean Time To Repair -CO -Line Share/Split A NA NA NAL 0.00 Al NA L O 0.000 0.000
MR-4-04-3340 % Cleared (all troubles) wiin 24 Hours -Line Share/Split A NA NA NA : Al NA | O 0.000 0.000
#R-4-07-3340 % Qut of Service >12 Hours -Line Share/Split A NA NA NA Al NAT O 0,000 0.060
#R-5-01-3340 % Repeat Reports wiin 30 Days -Lins Share/Split A NA NA NA Al NAF O 0.000 0.000
"NA" - noactivity  "UD" -under development  "S87 - Small Sample Tolals -7 108 -0.257

Under the Plan, -1 performance scores are subject to further adjustment based on two additional menth's performance,



Fair Point New Hampshire FINAL TRUNKS Aug-2012
Performance Assurance Plan Report
Periormance Obsaervations Perf.

OR Ordering CLEC Fe CLEC Seore Wob  Watd. Score
OR-1-12-5020 % OT Firm Order Confirmations {<=182 Forecasted Trunks) NA NA NA| O 0.000
OR-1-13-5000 % On Time Deslgn Layout Record NA NA NA| © 0.000
OR-1-18-502¢ % On Time Response - Request for [nbound Augment (<=192) NA NA NA| © 0.000
OR-2-12-5020 % On TimeTrunk ASR Reject NA NA NA{ O 0.000

PR Provisioning FP
PR-4-07-3540 % On Time Performance - LNP only S 95.02 1,085 0 |20 0.000
PR-4-15-5000 % On Time Provisioning - Trunks 100.00 1 0 |20 0.000
PR-5-01-5000 % Wissed Appointment - Facilities 0.00 0.00 3 1 0.00 S8 0 | 5 0.000
PR-5-02-5000 % Orders Held for Faciliies >15 Days 0.00 0.00 3 1 0.00 88| 0 5 0.000
PR-6-01-5000 % Installation Troubles wiin 30 Days 0.00 0.00 3 K 0.00 85 0 |10 0.000
PR-8-01-5000 % Open Qrders in a Hold Status >30 Days 0.00 .00 3 i~ 0.00 85 0 5 0.000

MR Maintenance & Repair
MR-4-01-5000 Mean Time to Repair - Total NA NA NA NA|  0.00 NA| NA | © 0.000
MR-4-05-5000 % Out of Service >2 Hours NA| NA NA NA}] NA| NA| O 0,000
MR-4-06-5000 % Qut of Service >4 Hours NA NA NA NA NA] NA| © 0.000
MR-4-07-5000 % Out of Service >12 Hours NA NA NA NA NA] NA| © 0.000
MR-4.08-5000 % Out of Service >24 Hours NA NA NA NA NA] NA{ O 0.000
MR-5-01-5000 % Repeat Reports wiin 30 Days NA NA N&| NA NA| NA | @ 0.000

NP Network Performance
NP-1-03-5000 # of Final Trunk Groups Blocked 2 months 1.00 1] 6 -0.063
NP-1-04-5000 # of Final Trunk Groups Blocked 3 months 0.00 0|10 0.000

"NA" - noactivity  “UD" - under development "88" - Small Sample Totals -1 f 80 -0.063

Under the Plan, -1 performance scores are subject to further adjustment based on two additional month's performance.




Fair Polnt New Hampshire

FINAL

Aug-2012

UNE- |
Platform

CRITICAL MEASURES |

UNE-
Loop

|Resale| DSL [TmnkslSpeclaIsl Other | Total

PRE-ORDERING

PO-5-06
PO-§-06
PO-1-08
PO-2-02
PO-2-02
PO202

088 Interface -
Kechanized Loop Quakficafion - EDI
Mechanized Locp Quatificaton - CORBA
Kachantzed Loop Quatficabon - Web GU
038 Interface Avalablity - Piime - WPTS
0SS Interface Avadabity - Prime - EO] -
0SS Interface AvaFabFiy - Prime - CORBA -
088 Intarface AvaTabdfity - Pime - Web GUN -

$0

PO-2-02

_ ORDERING

0OR-1-02
OR-1-04
OR-1-04
OR-1-04
OR-1-12
CR-1-13

OR-2-04
OR+4-16

% On Time Qvdering Notification 23,208
% On Tima LSRC -Flow Threugh -
20T LSRC - Mo Facity Chack - 2¥Vdig UNE/Rs| T
S2OT LERG - No Facility Check - 2W xDSL Loops
0T L8RG - No Faclity Check - Ln Shaze/Sptt
% On Time FOG
% On Time Design Layout Record
% OT Resp. -Req. for Inbound Aug. {<=152)
S£QT LSR Re] - No Facfity Check - 2Vdig UNE/Rs!
0T LSR Re] - No Fa¢gity Check - 20/ D51 Loops
%OT LSR Re] - No Faclity Check - Ln Share/Spit . :
% On Time PGN - § Bus. Day 23209
0T LSRG - Na Facdity Check - Al Spels-UNERs! Do
YOT LSRC/ASRC - FacHity Check - Al Spals UNERS! |
0T LSR Rei- No Faciity Check - UNE/Resale |

0T LSRIASR Re] - Facliity Check - UNEResale

11,604

9,512

$0

$0

'

$44,324

PROVISIONING

Installation Performance $39,010
% Completed tn 1 Day (1-5 Enes No Disp) 5,802
Average Delay Days - Total -
Average Delay Days - Tolal - 2V Digital
Average Delay Days - Total - 2W xDSI. Loop
Average Delay Days -Tolal -Line Share/Spit
assed Appointments -Dispatch -
Missed Appts - Disp - 20V Dighal URNEResale :
Missed Appls - Disp - Une Share!Split
Missed Appotntments - No Dispatch 23208
% Missed Appt -No Disp -2 Digial -UNE/Resale U
% Missad Appt -No Disp -Line SharefSpfit
% Coinpleted Cn Time - 20 xDSL Leops
% ©n Time Provisloning « Trunks
Instalation Troubles win 30 Davs .-
15 Install Tibls win 30 Days-2\W Dighal Leop -UNE/Resale .
% Install Trbls we'in 30 Days 20 3DSL Loops R
% Instal] Trbds win 30 Days -Line Share/Spiit
% Wissed Apocintment -FP -DS0 -UNEResale
% Missed Apeointment -FP -DS1 -UNE/Resala
5% WGssed Appointment -FP -DS3 -UNE/Resals
% Missed Appointment -FP -Cther -UNEResdle
Averana Defay Davs - Total -UNEResale
% Missed Appolntmenl - Faclites -UNEResale
% Orders Held for Facdities > 16 davs -UNEMResale|
% Instafaton Troubles within 30 davs -UNEResala
%5 Open Orders n Hold Status>30 Days-UNE/Resals
% Missed Appolntment - FP - Tota? - EEL
Averans Delav Davs - Total - EEL
% Opzn Orders n a Hold Status >30 Days -EEL
% Missed Appointment - FP - Telal - IOF
Averans Delay Davs - IOF
% Open Ordets in a Hold Status >30 Days JOF

.ﬂl

$1,112

-

e v e e e =y

$3T,067

% On Time Performance - LNP

$0

Hot Cut Performance
% Insta¥atn Trbls win 7 days-Loop-Basic Hot Cut
% Insta%atn Trbis vein 7 daysd.oop-L g Job Hot Cut
% tnsta¥atn Trbds wein 7 days-Loop-Batch Hot Cut
% On Time Performance-Loop-Basie Hol Cut
% On Time Parfsrmance-Loop-lg Job Hot Cut
% Cn Time Parformance Loop Batch Hot Cut

$0

MAINTENANCE

Maintenance Performance $ -
Messed Repalr Appolntmeats - Leop - Bus. -
Missed Repalr Appeintments - Loop - Res. -
Missed Repalr Appolntments - Loop e
% Lissad Repr Appt -Loop-2N Digh-UNEResale
% NGssed Repr Appl-Loop -2W xDSL Loops
% Missed Repalr Appoint -Loop -Line Share/Spiit
% Missed Repalr Appaolntment -CO -2W xDSL Loops
Kean Thme To Repair -CO -2\ xDSL Loops
% Cleared{all frbs) win 24hes-2VV Dig UNE/Resale
% Cleared {a trbls) win 24hrs-204 xD8L Loops
% Cleared (al troubles) wiin 24 Hows -Line SharefSpEt *
Out of Senvice »24Hrs, - Bus, -
Out of Senvice >24Hrs. - Res. -
Out of Service >24Hrs. - Tota!
% Repeat Reports within 30 Davs -
% Repeat Reports wiin 30 Days-2w Digital- UNEResals *

% Repeal Reports win 34 Days -2WxDSL Locps

% Repeal Reports win 30 Days 1ina Share/Split

Mean Tima to Repalr - nonDS0 & DS0 -UNE/Resale
Mean Tima fo Repalr - DS1 & DS3 -UNEResals |

% Out of Senvice>4 Hrs - nenDS0 & DSO -UNEResala
%Out of Senvdee»24 Hrs - nonDS0 & DSO -UNEResale
% Ouit of Seqvica > 4 Hours - DS1 8 DS -UNEResale
% Qut of Senvice > 24 Houwrs - DS§ & DSI -UNEResals
% Repeat Reperts win 30 days -Speclals -UNE/Resale

$45,783

16,958

28829

$0

%

e

$73837

NETWORK PERFORMANCE

Final Trunk Greups Blocked

50

$0

NP-2-0ir2
MP-2-05%

Collogation
% OT Response to Request for Collecabon » Total
% On Time - Physical Collocation - Total
Averaga Delay Days - Total

30

$0

NP-2-07/8

RESOLUTION PROGESS

OR-10-01
OR-10-02
81-3-04
B-3-0%

Resolution Process
% PON Exceptions Resolved wiin 3 Bus Days
% PON Exceplions Resolved vefin 10 Bus Days
% CLEC BEing Clalms Ackrrwidgd wi 2 Bus Days

%CLEG Biing Clalms Rshd win 28 Cal. Days afler Ack.

$10,37¢

10378

10376

Month Total | s52.21s |

$29,454

$16,645 |

45788 |

'sa|.

1,113 |

$10,378 | $165.594

Under the Plan, -1 performance scores are subject {o further adjustment,




Fair Point New Hampshire FINAL Aug-2012
Performance Report for Critical Measure # 8 - Collocation
CLEC CLEC Perf.

NP Network Performance Peif. Qbs, Score  Wot,
NP-2-01/2 9% OT Response to Request for Collocation - Total NA NA/ NA| O
NP-2-05/6 9% On Time - Physical Collocation - Total NA NA NA| O
NP-2-07/8  Average Delay Days - Total NA NA NAL O

0
Performance Report for Critical Measure # 9 - Resolution Performance
CLEC CLEC Perf.
Resolution Timeliness Pert. Obs, Score  Wat.
DR-10-01-100( % PON Exceptions Resolved wiin 3 Bus Days NA NA NA| O
DR-10-02-100( % PON Exceptions Resolved wfin 10 Bus Days NA NA NAY O
Bi-3-04-1000 % CLEC Billing Claims Acknowledged within Two Business D: 100.00 3,358 0 2
Bl1-3-05-1000 % CLEC Billing Claims Resolved wiin 28 Calendar Days after 86.37 4,188 2 |20
22
Performance Report for Critical Measures - Specials
CLEG CLEC Perf.
OR Ordering Perf. Obs. Score  Wagt.
OR-1-04-1200 % OT LSRC -No Facil Ck(Elec.-No FT) -All Specials -UNE/Re 100.00 2 0 110
OR-1-08-1200 % OT LSRC/ASRC -Facil CK{E -No FT) -All Specials -UNE/Rg 100.00 24 0 110
OR-2-04-1200 % OT L.SR Rej -No Facil Ck (Elec-No FT) -UNE/Resale NA, NA NA | O
OR-2-06-1200 % OT LSR/ASR Reject -Facil Check (Electronic) -UNE/Resale NA NA NA | O
- . Std  Sample  Stat,
PR Provisioning FP FP Dev.  Error  Soofe
PR-4-01-1210 % Missed Appointment -FP -DSO -UNE/Resale 75.00 0.00 4 1 48.41 88| 0 0
PR-4-01-1211 % Missed Appointment -FP -DS1 -UNE/Resale 4.55 8.62 22 58 5.22] -1.40| 1 5
PR-4-01-1213 % Missed Appointment -FP -DS3 -UNE/Resale NA 6.25 NA 16 16.00 S8 NA ] O
PR-4-01-1214 % Missed Appointment -FP -Other -UNE/Resale NA NA NA NAE - NAT NA | 0O
PR-4-02-1200 Average Delay Days - Total -UNE/Resale 17.50 4.33 4 8| 18.768] 24.53 S8 NA| 5
PR-5-01-1200 % Missed Appointment - Facilities -UNE/Resale 3.85 4.00 26 75 4.38] -0.53]1 0 | 20
PR-5-02-1200 % Orders Held for Facilities > 15 days -UNE/Resale 3.85 0.00 26 75 4.38] 065/ 0 {20
PR-6-01-1200 % Installation Troubles within 30 days -UNE/Resale 0.00 0.00 9 831 0.000 500 0 10
PR-8-01-1200 % Open Orders in a Hold Status > 30 Days -UNE/Resale 19.23] 28.95 26 76 0] 895 -1.24] O b
PR-4-01-3510 % Missed Appointment - FP - Total - EEL 4.55 NA 22 NA] 5 NA] NA | 0
PR-4-02-3510 Average Delay Days - Total - EEL 2.00 NA 1 NAL 0.00 NA| NA] O
PR-8-01-3510 % Cpen Orders in a Hold Status >30 Days -EEL 18.18 0.00 22 O i 0.00 S8] 0 0
PR-4-01-3530 % Missed Appointment - FP - Total - IOF NA NA NA NA] o NA]l NA| O
PR-4-02-3530 Average Delay Days - IOF NA NA NA NA! 0.00 NAl NA | O
PR-8-01-3530 % Open Orders in a Hold Status >30 Days -IOF NA NA NA NA] = NAINAL1 O
MR Maintenance & Repair
MR-4-01-1216 Mean Time to Repair - nonDS0 & DS0 -UNE/Resale 16.50 4.34 22 2| 22,71} 27.41 SS{ NA| O
MR-4-01-1217 Mean Time to Repair - DS1 & DS3 -UNE/Resale 6.78 8.36 61 78| 933 1.60] 1.07] 0 5
MR-4-06-1216 % Out of Service > 4 Hours - nonDS0 & DSO -UNE/Resale 66.67 NA 3 NA] NA] NA| O
MR-4-08-1216 % Out of Service > 24 Hours - nonDS0 & DSO -UNE/Resale 0.00 NA 3 NA NA] NA ] 0O
MR-4-06-1217 % OQut of Service > 4 Hours - DS1 & DS3 -UNE/Resale 0.00 NA 1 NA NA| NAJ O
IT—4-08-121 7 % Out of Service > 24 Hours - DS1 & DS3 -UNE/Resale 0.00 NA 1 NA NA| NA | ©
MR-5-01-1200 % Repeat Reports wiin 30 days -UNE/Resale 34.52] 2593 84 81 7.40] 1.03] 0 10
"NA" - noactivity  "UD" -under development  "SS" - Small Sample Total| 100

Under the Plan, -1 performance scores are subject to further adjustment based on two additional month's performance.




Fair Point New Hampshire

Performance Assurance Plan Report FINAL

Special Provisons Report

Special Provision - UNE Ordering Aug-2012
% On Time Ohservations Market Adj.
OR-1-04-3320 % OT LSRC - No Facllity Check - POTS 92.71 905 $ -
OR-1-06-3320 % OT LSRG/ASRC - Facllity Gheck - POTS NA - $ -
OR-2-04-3320 % OT LSR Re].- No Facility Check - POTS $00.00 134 § -
OR-2-05-3320 % OT LSR/ASR Rej. - Facility Chock - POTS HA - $ -
[ Total Market Adj* $ -]
* For aliocation, any UNE Ordering market adjustment is combined with the MOE UNE market adjustment altecation.
UNE Pilatform allocation 40.00% $ -
UNE Loop allocation §0.00% $ -
Special Provision - UNE Flow Through
|oR-5-91-3140 o, Fiow-Tirough Total-UNE POTS Platform JloR-5-03-3140 % Flow-Through Achfeved-UNE POTS Plaiform |
Month % Observations Month % Obhservations
Gross # Elow-thru Gross # Flow-thru
JUN-2012 81.94 227 186 JUN-2012 8000 50 40
JUL-2012 £69.95 376 263 JUL-2012 91.23 67 652
AUG-2012 80.79 458 370 AUG-2012 88.68 53 47
Overall 7749 1,061 819 Overall 86.88 160 139
[ Market Adjustment * Calculated Quarterly |
|OR-5-01-3112 % Flow-Through Total-UNE POTS Loop OR-5-03-3112 % Flow-Through Achioved-UNE POTS Loop ]
Month % Observations Month % Observations
Gross # Flow-thru Gross # Fiow-thru
Jun-2012 93.14 306 286 JUN-2012 91.07 281 265
JUL-2012 93.88 245 230 JUL-2012 97.38 227 221
AUG-2012 93.44 334 31 AUG-2012 93.79 322 302
Overall 93.33 885 826 Overall 93.81 840 788
™ Warket Adjustment * $ - |
}OR-6-01-3121 %, Flow-Through Total-UNE Other llor-5-03-3121 % Flow-Through Achteved-UNE Other |
Month % Obsarvations Month % Observations
Gross # Flow-thru Gross # Flow-thru
JUN-2012 83,14 306 285 JUN-2012 91.07 291 265
JUL.2042 94,36 2,626 2,478 JUL-2012 94.36 2,626 2,478
AUG-2012 93.31 2,332 2,178 AUG-2012 93.31 2,332 2176
Overall 93.83 5,264 4,938 Overall 93.71 5,249 4,919
| Market Adjustment * $ -]
* For allocation, UNE-P and Ciher will be inchaded with any UNE-P MOE market adjusiment aliocation and UNE-L with any UNE-L MOE market adustment aflocation
Special Provision - Hot Cut - Loop Performance
GCurrent Month Current Month Prior Month Prior Month
' GLEC CLEC
CLEC Performance Observatlons Performance CLEC Observations
PR-9-01-3520 % On Time Performance-Loop-Basic Hot Cut 100.00 38 100.00 9
PR-9-01-3523 % Ot Time Performance-Loop-Lg Job Hot Cut NA NA
PR-9-01-3526 % On Time Performance-Loop-Batch Hot Cut NA NA
PR-6-02-3520 % Installatn Trbis wifin 7 days-Loop-Basic Hot Cut 0.00 203 0.00 66
PR-6-02-3623 % Installata Trbis wiin 7 days-Loop-Lg Job Hot Cut NA NA
PR-6-02-3526 % Installatn Trbls wiin 7 days-Loop-Batch Hot Cut NA NA
Performance Ohservations Performance Obhservations
PR-9-08-3633 Avg Durtn HC Install Trb)-UNE POTS Loop Til HC-CLEC NA NA
PR-9-08-3633 Avg Durin HC Install TrhI-UNE POTS Loop Til HC-FP 21.79 212 17.98 213
VZ Std. Dev. Stat Score VZ Std, Dev. Stat Score
[ PR-9-08-3633 _ [Avg Durtn HC Install Trbi-UNE POTS Loop Tt HC 0.00 0.00 I
Greater of - Tier 1l (2 mo) or Tier IH {imo} Totat
Market Adjustment for PR-6-02-3520 / PR-9-01-3520* $ - $ - $ -
Market Adjustment for PR-6-02-3523 / PR-9-01-3523% $ - $ - $ “
Market Adjustment for PR-6-02-3526 / PR-9-01-3626* $ - $ - $ -
Market Adjustment for PR-9-08-3533 $ - $ - $ -

* For allocation purposes, any Hot Cut market adjustment is combined with the Critical measure market adjustment aflocation.



Fair Point New Hampshire FINAL Change Control Assurance Plan
Aug-2012

% On Time  Observations Mrkt Adj.

P0O-4-01-6660 % Change Management Notices sent on Time (type 3,4,5) 100.00 1 $

* Cumulative number of delay days greater than 8 standard  Delay Days*

P0O-4-03-6600 Change NManagement Notice Delay 8 plus Days (type 1-5) NA $

% Test Deck  Test Deck
Wat. Failure Wgt.

PO-6-01-6000 % Software Validation R3 R3 $

« Gumutative number of delay hours greater than 48 hour standard Delay Hours*

Delay Hours - Failed/Rejected Test Deck Transactions
. . R3 $ -
Transactions failed, no workaround

PO-7-04-6000

Total Market Adjustment

UNE Platform allocation 31.43%

UNE Loop allocation 47.14%

Resale allocation 7.14%

@B e

DSL allocation 14.29%




Fair Point New Hampshire

PAP/CCAP Market Adjustment Summary FINAL

Aug-2012
Weighted Market
Score Adjustment

MODE OF ENTRY
Unbundled Network Elements - Platform -0.338 81,920
Unbundled Network Elements - Loop -0.284 107,024

$
$
Resale -0.312 $ 16,216
$
$

Digital Subscriber Lines -0.257 27,627
Trunks -0.063 -

Mode of Entry Total $ 232,787

# CRITICAL MEASURES

1 0SS Interface

2 % On Time Ordering Notification
3 Installation Performance

4 % On Time Performance - LNP

5 Hot Cut Performance

6 Maintenance Performance

7

8

9

Final Trunk Groups Blocked
Collocation

Resolution Processes
Critical Measure Total $ 165,594

Individual Rule Payments: | $ 1,239

G |[€P € o O ) O h
'

SPECIAL PROVISIONS
UNE Ordering $ -
UNE Flow Through B -
UNE Hot Cut Loop $ -
Special Provision Total $ -

CHANGE CONTROL $ -
Grand Total $ 399,620

Under the Plan, -1 performance scores are subject to further adjustment based on two additional month's performance.



